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Open surveymonkey.com 
in your web browser

Let’s get started!



Click on pricing to see 
what features are best.

We recommend 
purchasing the 
“Monthly Pro” 
product, because 
of the extra 
features over the 
free version.

You only have to 
run your survey for 
less than a month, 
then cancel your 
paid subscription 
and you have 
surveyed your list, 
and downloaded 
all the valuable 
information for 
only $19.95



Click on “Join Now for Free” to signup

Signup for Survey Monkey



After signing up and logging 
in, your account summary 

page will show.
Click on

“Upgrade to Professional 
Account”



Click on “Select Monthly”



Depending on your 
preferences, you can add 

Encryption to your surveys.
We don’t use this feature.



Insert all your details 



Check your details, accept 
conditions at bottom of page 

and signup.



You have signed up!
Click on 

“Create Survey” 
to get started



Create a new survey from 
scratch

Give your survey a title



This is the page where you 
can add questions and 

change the look of your 
survey.

If you want to add a logo, 
click “Survey Options” on 

left hand side



Upload your logo



Add a description to your 
logo

Click “Save as Survey logo”



Progress Bar
Page Survey Titles

Don’t forget to save your 
changes!

Then click “Back to 
Survey”



Preview your survey
Click “Preview Survey”



Preview shows how the 
survey will look

We need to change the color 
scheme to match the logo



Change survey colors

Choose a theme with colors 
that closely match your logo 
colors



Click on “New Theme” to 
modify your survey colors


